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Vientiane Capital, dated 02 August 2019

Decision
On
Endorsement of practice standard for general doctor

Pursuant to Healthcare professional licensing and registration system strategy of Lao PDR 2016-2020 No. 2098/ MOH, dated 03
December 2015;

Pursuant to Minister Decision on healthcare professional council No. 0131/MOH, dated 19 January 2017;
Pursuant to proposal and discussion of the medical dentistry profession committee.

President of Healthcare Professional Council agreed:
Articlel. Agree to endorse the practice standard for general doctor

Article2. Delegate the health care profession council, dentistry profession committee to be focal point and coordinate
with concerned parties for implementation of dissemination, training on this practice standard for general
doctor, also provide monitoring and inspection the implementation of practice standard for general doctor for an
effectiveness and efficiency.

Acrticle3. Delegate the Ministry of health cabinet office, Health Care and rehabilitation department, health Personnel,
health profession education department, the health care profession committees (boards) of health care profession
council, university of health science, hospitals, center, institution, all concerned parties together to implement
this decision on own individual specific responsibility.

Acrticle4. This decision will be affective from the signatory date.

President of Healthcare Professional Council

Dr. Ponemek Daraloy

The document was sent to:

1. President, vice president of healthcare professional council each person 1 set
2. Member of dentistry healthcare professional committee each person 1 set
3. The healthcare professional bureau 1 set
4.  MOH Cabinet office 1 set
5. UHS, hospital, centers, each 1 set
6. Copy for filing 2 sets
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Practice standard for general doctor.

Introduction

Practice standard for general doctor who has registered with healthcare professional council,
in order to provide service for the expectation of healthcare recipients to provide universal health
coverage with quality, fare and equity, based on the X general assembly and V11 social economic
development plan (2016-2020).

This standard determine the principles and virtue which be as reference for medical practice
and developed by healthcare professional council through the broadly discussion with healthcare
officer in the medical field, also has been compared with international standard.

Acknowledgement and implementation of this standard is mandate and responsibility of all
general doctor who has registered. Any non- complied implementation to this standard or complied but
not as a routine or continuously can be impacted on the extension of professional licensing as well as
receiving of the profession licensing.

This standard, will continue to develop and improve in the future.

l. Quality of services
Good healthcare service: all doctor should provide good services and safe, with evident
based, in order to ensure the benefit of the patient as below:

1)
2)

3)
4)
5)
6)
7)
8)
9)

Warm welcome the patient with quick service;

Assess, Understand well the patient history including other factors such; psychology,
culture and social.

Examine the patient courteously and pay attention to the patient issue;

Explain and order for additional test which related to patient health issue.;

Accurate diagnosis and in time;

Choose a good treatment with ethics, reasonable;

Respect the decision making right of patient and consult with patient when required.
Facilitate the patient and family for a satisfactory treatment

. Development of professionalism
Doctor must develop and maintain the medical knowledge, skills and practice, Because of
medicine, and technology has been changed over time, in order to maintain competency in
order to in line with the change, doctor should apply these:

1. Follow the regulation of practice standard for general doctor with a record of
topics, hours of participation in education training, seminars, or technical
workshop such: CME/CPD, in order to be an information or evident to submit to
health care profession to extend the health care license as need;

2. Participate in related profession development as well as participate in
conducting and process of assessment in order to develop a continuing
professional development )CPD);

3. Follow the instructions, regulation and law which related to implementation of
health care.



V.

VI.

Health care and welfare
1) Doctor: should take care of own health and welfare as following:

- Take as an importance of a vaccination especially for a common disease and the
infectious disease where is available;

- Consult with senior doctor immediately if a dentist feels he/she got an infectious
disease and should ensure that this condition would not transfer a risk to patient
and other people;

- Always taking a balance between working and living.

2) Doctor should take care of own health and welfare of colleague by implementing these:
- Help the colleague who has a health problem to enable him/ her for an appropriate
treatment;
- Follow the instructions of Ministry of health for a doctor with health problem;
- Inform the health profession council if a doctor see a colleague lacking of
competency;
- Inform the health care professional council if a doctor see a colleague with lacking
of quality or professional standard.
Public health
Doctor must report to the related office on the information as follow:
1. Report of life event such: birth, dead in womb, and mortality must report within 48 hours;
2. Infectious and other disease which need to report immediately including suspected cases;
3. Non infectious disease according to regulation of Ministry of health.

Scope of practice

Doctor must implement base on skills and knowledge from the training, as determined in scope
of practice of doctor, throughout the implementation of health care services, doctor must follow
as below: Post the copy of qualification visibly to certify the subject graduated, put on name tag
and specific qualification studied which registered with healthcare professional council during a
practice.

1.

2.

For ethical rule: has good commitment, respect fairness and professionalism (ethical
integrity, and professionalism) must respect the ethical principle and standards of behavior.
Professional scope:

In professional practice the doctor should follow as below:

- Never use the position power for benefit gain from patient, no sexual abuse or should not
make an un-appropriate relationship with patient;
- Provide good treatment service and provide advice on issue or patient diagnosis
base on the clear evident.

Medical report

A doctor, when gained a trust from organization who has been authorized to sign the

document such as: death certificate, medical certificate, must make sure that the signature is

based on the truth. In order to maintain a trust a doctor must act as following:

1. Have to check all the document before signing it, and sign only when the document is
proved as a correct one;

2. If has been requested to provide evident or to be a witness of the case or investigation
must be honest in both verbal and document, and ensure a presentation base on scope of
own ability;

3. Should not issue a medical certificate when there is no clear evident of being a disability.



VII.

Manner:

A doctor should be a honest person and transparent in all financial issue, including no

co- benefit management with the patient. Doctor should avoid promote the patient to give
bribery, present, borrowing, and receiving money which is a direct or indirect benefit including
participation in lent or investment with patient.

1.

Selling “ medical product” by doctor
must facilitate the patient in a access to medical product based on the need, this things are
a consumable, tools/ medical and dentistry equipment or medical electrical devices for
diagnosis, treatment, relief or prevent the disease including disorder or injury of patient.
Conflict of interest
A doctor should avoid a conflict of interest that will result to a treatment, this conflict
might be happened when a doctor has agreed a treatment for the patient, at same time
there is a financial, profession or individual benefit concern or might related to a third
party which all could impact to a patient treatment. In order to avoid the issue, the doctor
should behave like this:
- Behave for a highest benefit of patient during a treatment, care and refer the
patient;
- Bealert to a conflict of interest that related to the prescription, diagnosis and use
of medical equipment;
- Avoid receiving an incentive, present, hospitality which might impact to a
change of prescription, treatment or a reference.
Prescription:
Doctor should behave as following:
Follow the rational medication use guideline;
Prescribe a safe medication and effective and base on existing scientific evident;
Ensure prescription could enable the pharmacist dispense a basic drug which has the
effect same as the brand one but cheaper price.

Own prescription, treatment of family member and relative:

A doctor should not be a direct responsibility person in order to treat family member,
because at that time the professionalism has been down, except only a basic treatment,
short term, minor emergency but mot sever or in the isolation situation without other
doctor or there is no nearest health. Doctor should not make prescription of the control
drug list for your own or family member except only the emergency situation.
Research

Doctor could conduct a research on human in order to improve the treatment and quality of
life in the community. When doing a research, the dentist must follow the instruction on
research ethics, during a research the doctor should:

Behave with the participant respectively;

Behave honestly with a moral;

Provide a clear information to the patient on the issue including a conflict of interest;
Ensure participation with volunteering basis, based on the regulation;

Follow up the research progress and officially inform immediately on the event or
negative result;

Allow the participant to withdraw from a research in any time without asking the reason;
Ensure confidentiality of all information of participant;

Follow the instruction on publishing the research result, copy right and a revision with
team member.



VIII.

Relationship with the patient
1. Closing of patient confidentiality

Doctor must disclose the information even the patient has died, except only the case
has been requested by law, official benefit and base on consent of patient. Doctor must
not disclose a confidentiality patient’s information to any party even their spouse,
children of patient; sibling, family member or other person without consent of patient. A
person who is under legal competence and other must gained a consent from guardian or
a law authorized person to decide in the case if need to report;

Disclosing the patient file/ keeping the patient record:

Doctor has a role to keep it well the patient file. Doctor should record symptoms/
issue of patient when visited. Fill in the standard form in patient file. All information in
recorded in the form must be a confidentiality between doctor and patient and should not
disclose to any person without a written consent, except in a case that has been requested
by law or in order to maintain the welfare of individual and community. If a patient
request for a medical record by written, the doctor must issue a copy of the record or issue
a summary report to the patient or other concerned doctor, judge or other person who has
been identified by the patient;

3. Consent

Doctor must gain a consent from patient/ family before a practice with patient. At the
same time must explain details information in order to enable patient to understand the
health risk and benefit of a practice, service fees and other related expense. Same as when
doing a cosmetic surgery or operation. If the patient could not sign the consent, doctor
should consider the person who can sign on behalf, in emergency case, doctor have to
perform immediately in order to save life or to avoid the severity of health.

4. Dealing with a complaint

Doctor should acknowledge the right of patient for a complaint to the medical health
profession committee (board) and the healthcare professional council, if possible
cooperate with patient in order to solve the issue. Patient has the right to make a
complaint about health services which was not satisfied, doctor must follow the law and
related policy and must ensure that the complaint will not affect to the treatment.

5. Treatment in the last stage of life

Doctor has a critical role to help the society (community) to serve with the truth of
death. Treatment and care for the last stage of life, the doctor should:

- Provide or manage appropriately on a symptomatic treatment;

- Explain to the patient and relative to understand the medical limitation in extending
the life and acknowledge that extending life is not a benefit of patient and might
reduce the quality of life;

- Encourage patient to write a document (advance directive) in advance to express on
health care at the last stage of patient.

- Doctor has no right to end the life of patient, at the same time has no right to extend
the life of patient in any cases, doctor should consult with colleague when there is a
conflict perception on extending life or continue the treatment, doctor has a role to
help to reduce the disease crisis, communicate with patient and family to understand
the result of treatment on which could achieve or could not.



IX.

X.

XI.

Service fees

1.

The patient has the right to know about a health care services and how much for each
dentistry, they must know before receiving a treatment, doctor must inform the patient the
expenses before gaining the consent on a treatment;

Doctor should inform about the non-medical expenses(fees for a medical record

document) and inform about expense before providing a treatment for a non-health

insurance or social protection scheme;

In the health facility, doctor should post the list of services with expense.

The list of service fees and legislations: Doctor must know about the table and legislation

of expense which usually practice in the facility. in the case, there is no table of expense,

doctor should collect the service charge/fees reasonably , the doctor must:

- Sent the document to request for reimbursement of expense on behalf of the patient
who has a health insurance and collect base on the related table of expense;

- Follow the regulation on requesting the reimbursement of expense to the health
insurance company and/ or social protection unit and use the correct code for
diagnosis and related practice code;

- Don’t send the document a lot of time or write the invoice for two times of a single
practice;

- Don’t collect money or collect the fees of expense against the law;

The medical expense of non-insurance patient: doctor must provide service in the case of

emergency even the case will not able to claim for expense, however, doctor should not

ask for an advance payment for the service of a non- insurance patient and this emergency
service could not be ready in other facility. Doctor must provide treatment as usual even
there will not be able to claim the payment for services of non-insurance patient.

Advertisement for a promotion of service
Doctor must responsible for the advertising content of own services, for advertisement the doctor
must practice as follow:

1.

Advertise base on the truth and inspect-able information on medical service, scope of
practice and certificates,

Avoid a use of or advertisement for service promotion or non-evident practice and a
treatment still under study;

Provide the correct information by a non- comparison of own service with other dentist;
Avoid an advertisement that confirm the successful treatment, promote an over
expectation, a reference to promote service.

Patient reference for consultation and treatment
1. Doctor should create a respectable relationship among colleague, nurse and other health
officer, when practicing as a member of a team or in cooperation of medical colleague, doctor
should:

Communicate with colleague on patient treatment clearly, in time, effective and in
respectable manner;

Avoid forcing, abuse or discrimination among colleague;

Record in the form completely about patient treatment and use this information for patient
transfer in order for an appropriate treatment.



Doctor must refer or transfer the patient to another doctor of other medical officer when is in

need, in generally, in the case of the treatment duration has been determined. In the case of

transfer the patient for additional treatment, the doctor should:

- Acknowledge own limitation and understand specialized skills of colleague who can help;

- Understand the qualification, experience and competency of a doctor who will receive the
patient;

- Explain to the patient about the reason of transfer or reference;

- Agree with patient on choosing of a counseling doctor or a doctor who will be a key
doctor for a treatment;

- Record in the document by written language on disagreement of patient for a health
counseling and other related issue;

- Inform the doctor who will receive the patient know about history of patient disorder,
result of additional examination and current patient situation.

Specialized doctor should receive the document referred from general doctor in order to

provide treatment to the patient, specialized doctor should inform the doctor who referred the

patient know about the result of treatment by a written report of the treatment. The

specialized dentist has a responsibility to provide and arrange all necessary care for the

patient after a treatment.

Delegation of work: doctor should appropriately arrangement for the treatment during

individual holiday (holiday/ sick leave/ training). In this case, it is meant a delegation. Doctor

should write clearly with signature and name on the task that need to do for the patient, in

order to gain an effective delegation, doctor must communicate with the colleague clearly

about the need of patient, when delegate the task a doctor should:

- To be sure that the delegated person has qualification, knowledge, skills and
responsibility in order to provide treatment as need,;

- Coordinate with a replacing doctor on his/ her practice and treatment.

Doctor who delegate the task will not responsible for or advise on decision making and

practice of a replaced doctor. However, an original doctor for the patient still hold a

responsibility for patient management and could clarify on decision making for this

delegation.

Vientiane capital, 02 August 2019

President of Healthcare Professional Council

Dr. Ponemek Daraloy



